
•	 What is Spill zone? What is this little S that pops upon my controller?

•	 AirTouch App has stopped working

•	 One or more AC units have dropped from the control display and app

•	 Zones not opening / closing

•	 Touch Pad is not Responding

•	 Check or Replace your ITC/ITS Temperature Sensor Battery

•	 Pairing your Intelligent Temperature Sensor (ITS) to AirTouch

•	 Assign a Sensor to a Zone

•	 Is your AirTouch 5 or App not connecting over the internet?

•	 Setting up Geofencing with AirTouch 5

•	 AirTouch 5 User Manual

•	 AirTouch 5 ITS Setup Guide

•	 AirTouch 2 Plus User Manual

•	 Intro to Advanced Features

•	 Try Energy Insights

•	 Changing Your Theme

•	 Rename your Zones

•	 Pair Temperature Sensors

•	 How to Clean your Return Air Grille and Filter

•	 Review your AC Energy Use

•	 Setup Weather Adaption

•	 Setup and Use Programs

•	 Try the Quick Timer

•	 Setup Favourites

airtouch.net.au/category/help-and-guides/

Quick Support for AirTouch

Liability and Disclaimer
All specifications and procedures are correct at time of publication, but are subject to change without notice. Please 
read the instructions before installing this Zone Control System. Polyaire Pty Ltd does not accept any responsibility for 
loss or damage that may occur as a result of the incorrect installation or operation of this AirTouch Control System.
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•	 AirTouch & Google Home

•	 AirTouch & Amazon Alexa

Help and Guides

Tutorial Videos

User Manuals

FAQ’s

https://support.airtouch.net.au/hc/en-au/articles/5489113618959-What-is-Spill-zone-What-is-this-little-S-that-pops-upon-my-controller
https://support.airtouch.net.au/hc/en-au/articles/5489095017871-App-has-stopped-working
https://support.airtouch.net.au/hc/en-au/articles/5489036019215-One-or-more-AC-units-have-dropped-from-the-control-display-and-app
https://support.airtouch.net.au/hc/en-au/articles/5488950543759-Zones-not-opening-closing
https://support.airtouch.net.au/hc/en-au/articles/5488895448079-Touch-Pad-is-not-Responding
https://support.airtouch.net.au/hc/en-au/articles/5488892834703-Check-or-Replace-your-ITC-ITS-Temperature-Sensor-Battery
https://support.airtouch.net.au/hc/en-au/articles/5488892019471-Pairing-your-Intelligent-Temperature-Sensor-ITS-to-AirTouch
https://support.airtouch.net.au/hc/en-au/articles/5488936504335-Assign-a-Sensor-to-a-Zone
https://support.airtouch.net.au/hc/en-au/articles/6268124985999-Is-your-AirTouch-5-or-App-not-connecting-over-the-internet
https://support.airtouch.net.au/hc/en-au/articles/5697866034447-Setting-up-Geofencing-with-AirTouch-5
https://www.airtouch.net.au/wp-content/uploads/2022/08/AirTouch-5-User-Manual.pdf
https://www.airtouch.net.au/wp-content/uploads/2024/01/AirTouch-5-ITS-Sensor-Setup-Instructions.pdf
https://www.airtouch.net.au/wp-content/uploads/2022/05/AirTouch-2-plus-User-Manual.pdf
https://youtu.be/8M6sx-CKvv0
https://youtu.be/4bXMNG4HQ6s
https://youtu.be/dIaOHE-sDdM
https://youtu.be/ztLxYPapyGk
https://youtu.be/J035kIcsbEY
https://www.youtube.com/watch?v=xIIgQlLJYh0
https://youtu.be/zmijJCs8guY
https://youtu.be/O7v3bXPbMKk
https://youtu.be/zmijJCs8guY
https://youtu.be/lkdJ3jJlTZU
https://youtu.be/UIaorfCv3Xc
https://www.airtouch.net.au/category/help-and-guides/
https://www.airtouch.net.au/wp-content/uploads/2023/01/AirTouch-Google-Assistant-setup-guide.pdf
https://www.airtouch.net.au/wp-content/uploads/2023/03/AirTouch-Amazon-Alexa-setup-guide.pdf

